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Teena Brush, Monica O’Rourke, Jeff White, Julie Hyland, Sharney Grant



Highlights from a Successful Year

Healthy Chatterers Win International Award
Members have been reaping the rewards of a very successful year.  This was proven recently by being acknowledged as a “Select Distinguished Club” by Toastmasters International.   As a measure of success, Toastmasters International set up the Distinguished Club Program.  Each year the program recognises club achievements in education, membership growth, club leadership and club communication.  This measure is not the whole of what makes a successful club.  However, it does reflect the activities that are required for success.  To assist members to achieve their personal goals, clubs are encouraged to create a Club Success Plan, which is based on the targets outlined by Toastmasters International.  It was through obtaining the goals within the plan that established the success which was awarded to the club.  Congratulations were given to Jean Curley (past President) of Healthy Chatterers for becoming a Select Distinguished Club. OUTSTANDING ACHIEVEMENT!!   Well done to all members for a fantastic effort in having their perception come to reality.

Awards
The recent Change - over Dinner had a red and black theme for the night incorporating an awards ceremony for outstanding achievements from the past twelve months.  The members said a sad farewell to the old committee and welcomed with encouragement the new committee for 2010 - 2012.  Awards were presented to Teena Brush who was voted by members as the “Toastmaster of the Year”, because of her significant contribution to the club.  Teena added a spark to the meetings, and demonstrated exemplary management skills throughout the year.  Monica O’Rourke was voted as “Life Time Member” for her outstanding commitment in mentoring members and contribution to encouraging a positive and fun club atmosphere.  Julie Hyland received “Outstanding Service” award for her contribution and back up support to the committee in the role as Treasurer.  Sharney Grant was surprised to receive the “President’s Award” for her encouragement to members and commendable skills in striving for success as a Toastmaster.

Training Sessions
One of the benefits gained from Toastmasters is being able to learn from the best in the world by “training the speaker in you”.  The 2011 Conferences were held in Yeppoon, Qld and Inverell, NSW which saw many members gain the benefits of networking and training.  Another training day in Brisbane saw Teena Brush gain the opportunity to receive an “on the spot” speech evaluation, from world champion Mark Hunter.  
What’s on
. . . 

HEALTHY CHATTERERS SPEECH COMPETITIONS

Date:  		Saturday 27.08.11
Venue:    HACC Meeting Room
Chermside Community Health
The Prince Charles Hospital grounds, Hamilton Road entrance, Chermside
Time:  			   10:00am
RSVP:		 Jean 0408 068965


HEALTHY CHATTERERS EDUCATIONAL WORKSHOP

“How to use your Communication and Leadership Skills to build a Resume”
(Including adding skills to PAD”

Date:	          Wednesday 14.09.11
Venue:        	Staff Education Rooms 
			Redcliffe Hospital
Time: 	5:30pm sharp


AREA 8 SPEECH COMPETITIONS

Area 8 Conference and Speech Competitions
Date: 	Saturday 05.11.11
Venue:  	Eventide Aged Care
Beaconsfield Terrace
Brighton
Time:	8:30am registration






Mark’s training session of “Skills Development” incorporated:
Constructing a presentation: - Effective constructions, working the audience and cohesion;
Effective use of support material: - Anecdotes, visual aids
How to write to speak:  Speech presentation construction, use of sound and silence, choosing your language, creating an emotional journey for the audience;
Language:- Humour and alliteration
Preparing to speak – Dressing to impress and controlling nerves;
The visual you:- Body language that enhances the message;
The vocal you – Tonality, your voice, enunciation
Communication is not what you said; it is what the audience thinks you said.  

Other attendees from Healthy Chatterers were Maria Buttazzoni, Fiona Hartnett, Jo Decorrado, Teena Brush, Ranjeet Cavanagh and Jean Curley.

Speech Competitions 

Over the past 12 months, members have achieved many goals and milestones in their lives.  Jean Curley organised and ran a successful Area 8 speech competition consisting of several local Toastmaster clubs, as part of her leadership training.  Members stepped up to the challenge and participated in the speech competitions against the other clubs.  Robyn Heads, Ranjeet Cavanagh and Deniece Koch were just a couple of winners.  For the first time ever, Healthy Chatterers had a representative to compete in the International Speech competition at an Area level.  After Deniece won her local competition, she then went on to represent Healthy Chatterers from Qld Health to compete in the next level of competition.

Dare To Grow

Effective communication is the key to success in any relationship whether it’s in your business or your personal life.  It’s at the heart of all our problems and all our achievements.  Whether you work full time, or study, learning to formulate and convey ideas succinctly opens a whole new world of possibilities.  Communication skills are crucial if you are to succeed in the workplace!  Take action now to improve your skills through the corporate training available from Qld Health’s Toastmasters Club – Healthy Chatterers.  
Healthy Talk - How Toastmasters Offers Strong MedicineHealthy
Testimonials
...   
“The presentation and leadership skills have sharpened my mind” (Debbie)

 “Toastmasters has given me the confidence to speak in front of a group and I personally think it is wonderful, very captivating and entertaining, whilst still providing confidence and encouragement” (Nadine)

“I find the meetings beneficial and I like the way meetings are prompt and speakers always keep to time – never running overtime.  I love the enthusiasm of the group (John)

“I have found the Toastmasters family very supportive and welcoming group.  I have loved learning in a fun environment with laughter during the meetings.” (Maria)

“The Toastmasters meetings are informative and entertaining.  I particularly like learning the presentation skills because those skills have helped me to develop more confidence.”  (Kevin)



Testimonial article extract from Toastmasters International Magazine written by Betty Liedke.

In 2009, I served as Toastmaster of my district’s Table Topics Speech Contest.  Four days later, I was in the hospital having surgery.  Fortunately, the two didn’t have anything to do with the other.   My surgery had to do with cancer prevention; however, I previously dealt with Breast Cancer years ago.  Taking part in the district contest and conference in the middle of dealing with medical issues made me realise something:  

Your Toastmasters skills can be of enormous benefit and comfort when you’re sick, injured or dealing with a medical crisis.  After all, what more critical time could there be for good listening and speaking skills than  when you’re sitting in a doctor’s office or a hospital room, discussing what could literally be a matter of life and  death?  The problem is many people allow the weight of the situation to make things worse.  Even routine medical visits and examinations give some people a measurable increase in blood pressure – what’s known as “White coat hypertension”.  When it is time to deal with the medical issues, Toastmasters training and skills help us focus and concentrate on the situation, and give us better clarity about what must be done or what our options are available. 

I’ve discovered one more benefit of Toastmasters:  The motivation for good material lessens the sting of difficult times.   Instead of disappearing into a fog of medical confusion, frustration and self-pity, I took charge of each situation by asking and responding to questions as clearly and attentively as possible, then analysing and organising all the new information I was taking in.  I stayed calm and confident, even when things weren’t going the way I had planned or wanted.  Many of the skills I relied on were exactly what I learned or strengthened during the five years I’ve been a Toastmaster.  Another benefit I enjoyed and appreciated was being able to add members of my Toastmasters club to my support system.  

I know from personal experience that whenever any health issues or problems arise, Toastmasters can be a powerful and effective supplemental treatment.  The meetings and activities can alleviate or distract you from some of the pain and anxiety that often accompany medical problems and procedures.  

Betty said she accredits her healthy talk to Toastmasters.

Frequently Asked Questions
Contacts
  
President:	Ranjeet Cavanagh
Education:  	Sharney Grant
Membership:  	Cindy Baker
Public Relations: 	Jean Curley
Treasurer:  	Julie Hyland
Secretary:  	Teena Brush
Sgt at Arms:  	Deniece Koch
Mentors:  	Monica O’Rourke
		Fiona Hartnett
Email:  Northside_Toastmasters@health.qld.gov.au 
Phone: 		Jean on 0408 068 965
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Meeting Details
  
Prince Charles Hospital
6:15 – 8:15pm
1st & 3rd Tuesday each month –HACC meeting room, Chermside Community Health, Hamilton Road entrance, Chermside.

Redcliffe Hospital
5:45 – 7:30pm
2nd & 4th Wednesday every month – meet in the Staff Development Building, Redcliffe Hospital, Anzac Avenue, Redcliffe.



What is Toastmasters? [image: MC900441902[1]]

How long has Toastmasters been around? 
Why do people join Toastmasters?
What will I learn & how will I learn these skills? 
Is it expensive?

What is Toastmasters and how long has it been around?

Toastmasters is a world recognised training and educational organisation which teaches its members communication, leadership training and management skills, plus builds their self - confidence and leadership skills through practice.  It is the largest and most successful organisation of its type in the world.  Toastmasters International was founded in 1924 and now has more than 260,000 members in over 13,000 Clubs in over 100 countries around the world.  Healthy Chatterers was the first Qld Health Corporate Club to be formed.

Why do people join Toastmasters?  What do you learn?  

Develop the skills to persuade and convince others;
Learn to think quickly and clearly under pressure;
Improve self - confidence before a group of people;
Develop valuable listening and interpersonal skills;
Learn to put their ideas across clearly with conviction;
Develop valuable teamwork skills;
Learn to evaluate supportively;
Practice presentation skills, with more energy & passion;
Become a more effective leader.  All these skills will assist in developing your self - confidence.

How do you l learn these skills and is it expensive?

When you join Toastmasters, you will receive a complete training kit covering all aspects of communication and leadership skills, including both manuals.  You learn in a fun environment at your own pace.  Our corporate club takes into consideration shift workers.  No, definitely not expensive, when you compare various other courses, seminars, programs etc., to this world recognised training.  This form of training has been proven to be the most effective and inexpensive form of learning in the world.  Take advantage of these opportunities at a fraction of the cost of other forms of communication and leadership skills training.  For further details please make contact or come along to one of our meetings where light supper is provided.  Healthy Chatterers training comes under the umbrella of Staff Education.
Better Thinking	Better Listening		Better Speaking
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